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forward looking statement

Statements, remarks or responses to questions concerning future expectations, 
events, objectives, strategies, trends or results constitute forward-looking 
statements or deal with expectations about the future. Like any statement about 
the future, these are subject to a number of factors which could cause actual 
results to differ materially from those which we anticipate, due to a number of risks 
and uncertainties; and the company undertakes no obligation to update or revise 
these statements. For a summary of these risk factors and additional information 
please refer to the sections in our 10-K and 10-Q entitled Risk Factors and Forward-
Looking Statements.



3© 2024 Jack Henry & Associates, Inc.®

Honoring Our 
Past
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• Maintained a people-first culture.

• Focused on helping community and 
regional financial institutions thrive in 
the communities they serve.

• Delivered industry leading service to 
our clients. 

Since our founding in 1976, 
Jack Henry has always:

honoring our past

Relationships are worth the investment. Without 
them, we wouldn’t be as successful – and even if we 

could be, it wouldn’t be as much fun.

Jerry Hall | co-founder of Jack Henry

“
”
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Disciplined, resilient 
& future-focused

Culture. Service. 
Innovation.

Doing the right 
thing and whatever 

it takes…..always!

Open & innovative 
philosophy

honoring our 
past and 

embracing 
our future
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FY24 
Highlights
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2024 highlights

• Record revenue $2.2B and operating 
income $489.4M  

• Record sales attainment in Q2, Q3, Q4 and 
for the fiscal year.
• 57 competitive core wins
• 15 billion plus asset wins
• Pipeline remains most robust ever

• Continued execution of Technology 
Modernization core and non-core 
strategy.

• Successful rollout of key non-core 
products: 
• Banno Business
• Financial Crimes Defender
• FedNow
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2024 highlights

• Significant progress in executing One Jack 
Henry initiatives while improving 
collaboration across the company. 

• Maintaining industry leading culture and 
service through post-covid and macro-
economic challenges.

• Successful transition of key leadership 
roles throughout the company. 
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key leadership transitions

Shanon 
McLachlan

VP & 
Chief 

Operating 
Officer

Jonathan 
Baltzell

VP & President, 
Banking 
Solutions

Brynn 
Ammon

VP & President, 
Credit Union 

Solutions

Susan 
Geiss

VP & President, 
Large Client 

Strategy 
Delivery

Erica 
Pilon

VP, Corporate 
Strategic 

Planning & 
Initiatives

Abby 
Wood

Sr. Managing 
Director, 
Digital

Culture, Service, 
Innovation, Execution
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Jack Henry 
Today
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the four tenets

Communication
Ensuring important information is 

flowing through a variety of 
mediums

Collaboration 
Working together unselfishly 

toward a common goal

Transparency
Candid and open 
communication

Consistency
Developing similar and 
repeatable processes

C
T

C
C

Culture, Service, 
Innovation, Execution



12© 2024 Jack Henry & Associates, Inc.® 12

core processing systems

>7,200 
associates

4

$2.2B revenue as of June 30, 
2024

300+
solutions

73% private cloud model

$12.5B
market capitalization 
(NASDAQ: JKHY) 

Jack Henry today
Non-GAAP 

Revenue Growth
Culture, Service, 

Innovation, Execution



13© 2024 Jack Henry & Associates, Inc.® 

Our Three Pillars Of Success

Associates Clients Shareholders

Culture, Service, 
Innovation, Execution

Culture, Service, 
Innovation, Execution
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Nurture 
Our People and 
Unique Culture
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average years of service

77% say Jack Henry encourages 
work-life balance

9.2

79% engagement score

associates
Culture, Service, 

Innovation, Execution
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FY24 Employee Experience Monitor

63%

associates

(over 4,400) of associates participated in this 
survey, exceeding our 45% target participation.

77% 
feel a sense 
of belonging

77% 
trust Jack 

Henry

83% 
feel Jack Henry 
demonstrates 

integrity

87% 
believe in 

Jack Henry’s 
values

Culture, Service, 
Innovation, Execution
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FY 2024 Awards

• U.S. News and World Report – Best Companies to 
Work

• Computerworld's Best Places to Work in IT for 2024

• Fintech Breakthrough Award - Best 
Fraud Prevention Platform

• IDC’s Fintech rankings Top 25 (#12) 
U.S. 

• News and World Report – Best 
Companies to Work

• Computerworld's Best Places to Work 
in IT for 2024

• Best Place to Work – Locations
• Atlanta, Charlotte, Dallas Fort-

Worth, Kentucky (12 years in a row)

• Newsweek Awards in FY2024
• Most Loved Workplaces (#11)
• Most Responsible Companies
• America’s Greatest Workplaces

• For Families and Parents
• For Women
• For Diversity
• For LGBTQIA+
• For Mental Well-Being
• For Job Starters

FY2024 Awards
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Provide Superior 
Client Service



19© 2024 Jack Henry & Associates, Inc.® 

We believe the world is a 
better place with our 

community and regional 
financial institutions.

900+ 
banks

700+ 
credit unions

~5,800 
non-core 

complementary 
clients

~7,500 
clients +99+%

community & 
regional financial 

institutions

99% core 
client 

retention
*excludes M&A
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asset size growth and market share increase

2020 2021 2022 2023 2024

Average Assets

955M
1.07B

1.20B
1.28B

1.34B 1.35B

1.11B
1.20B 1.24B 1.28B

~27% increase for 
banks and 34% for 

credit unions!

Asset Range Industry

$1 – $50 Billion 990

Year JHA Customers

2020 204

2024 243

Asset Range Industry

$1 – $50 Billion 447

Year JHA Customers

2020 172

2024 220

Credit Unions

Banks

~25%
Market 
Share

~50%
Market 
Share
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Investment in Technology

e book
R&D 
Expenditure 14 – 15% of total revenue

$3142024

$3092023

$2702022

e book

• Digital solutions/Banno Business

• Technology Modernization strategy

• Financial Crimes Defender

• Jack Henry Payments  hub - PayCenter

• Compliance and Cybersecurity

• Integrated, enterprise account opening 
platform

• One Jack Henry program

technology priorities

Culture, Service, 
Innovation, Execution
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clients

Not 
Satisfied

Extremely 
Satisfied

1 2 3 4 5

4.60 4.74
Satisfaction 
with customer 
service 
experience

Satisfaction 
with customer 
service 
representative

(FY24)
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Generate 
Attractive 
Shareholder 
Value
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recurring revenue

$2.2B revenue as of 6/30/2024

91%

20 calendar years of 
increased dividends

96.7%
institutionally held 
(NASDAQ:JKHY)

shareholders
Culture, Service, 

Innovation, Execution
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shareholders

Revenue and EPS results
(in millions, except per share data)

2024 $5.23

2023 $5.02

2022 $4.94

EPSRevenue

2022 $1,943

2023 $2,078

2024 $2,216

Culture, Service, 
Innovation, Execution
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Corporate Sustainability

Key Sustainability Priorities
• Purpose and Mission
• Commitment to People & Communities

• Sense of Belonging and Inclusion
• Talent Attraction, Development, 

and Retention
• Corporate Citizenship and Philanthropy

• Commitment to the Planet
• Low Carbon Transition
• Environmental Stewardship
• Climate-Related Risks

• Commitment to Responsible Business Practices
• Information and Cybersecurity
• Business Ethics
• Human Rights and Fair Labor Practices
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Focused on the 
Future
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Continue to honor 
our past and stay 

true to our 
foundation while 
building for the 

future.

Cultivate our people-first 
culture and continue to 
deliver industry leading 
service and solutions

Focused execution on 
Technology Modernization 
and One Jack Henry

Deliver a new, unique SMB 
solution to banks and 
credit unions in 2025

Deliver innovation and 
efficiency through a 
Responsible, Bold, & Balanced 
Generative AI strategy

Security and Compliance 
mindset – always!

Continue to increase 
market share in $1B+ bank 
and credit union segment

Evaluate non-strategic, low 
growth/margin businesses

Deliver core components 
and non-core solutions 
outside of Jack Henry cores 
and digital solutions

Key Strategic Priorities
Culture, Service, 

Innovation, Execution
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Post election and interest rate uncertainty.

Bank and Credit Union M&A expected to increase significantly in 2025.

Regulatory scrutiny continues to increase thus does our focus and resources.

Maintaining sales momentum, especially in the multi-billion asset market.

Continued execution of key priorities – SMB, Tech Modernization, One JH, etc.

Leveraging AI to enhance products and operational efficiency/effectiveness.

Ensure JH and our clients WIN: culture, exceptional service and innovative technology

What’s top of mind?
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Our Company Philosophy
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Annual Shareholder 
Meeting

1 1 / 1 2/ 2 0 2 4
Mimi Carsley
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Culture – history of ‘doing the right thing and whatever it takes’

Sizable market opportunity and we are growing our share

Durable moat & business model resiliency

Strong balance sheet & free cash flow generation 

Disciplined capital allocator with attractive shareholder return

Investing for future growth; experienced acquirer

What makes Jack Henry an attractive company?
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Non-GAAP Margin 
Expansion

+60 bps

Free Cash Flow 
Conversion

88.1%

FY24 
performance
delivered on 
guidance & 

targets

Non-GAAP Revenue 
Growth

+$151M, 7.4% growth

GAAP Earnings per 
Share

+$0.21, 4.2% growth

ROIC
19.7%
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contributions of revenue growth 

Key 
Revenue

~75%
FY24 3-yr 

CAGR 10.1% Non-Key 
Revenue

~25%
FY24 3-yr 

CAGR 3.3%

Non-GAAP 
Revenue Growth

Key Revenue:  Cloud & Processing

Non-Key Revenue:  Product Delivery & 
Services and On-Premise Support

• Long term contracts 

• Base Fee, volume-based or activity-based fees

• Contracts can be fixed or variable

• Annual maintenance

• Software usage

• Implementation & consulting

• License & 

hardware

• Other revenueTotal FY24 3-yr CAGR 8.2%
Only deconversion is excluded.  Includes 

acquisition contribution.
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We continue to focus on driving sustainable growth

revenue growth algorithm Non-GAAP 
Revenue Growth
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demand 
remains 

strong

25%
Market share of 

Banks 
$1B -$10B

80%
Clients plan to 

increase 
investments in 

technology

46%
Market share of 
Credit Unions
$500M -$10B

Non-GAAP 
Revenue Growth

High-quality business systems with 
cross-sales opportunities

Integration of mission-critical solutions 
and practical new technologies

Our clients grow with us

Service levels that consistently exceed 
client expectations

High recurring revenue

Long-term contracts & relationships



37© 2024 Jack Henry & Associates, Inc.® 

31% 
of Jack Henry Total

FY24 Non-GAAP 
Operating Income Margin +60 bps

consistent growth and portfolio 
diversification lead to margin expansion

Non-GAAP 
Margin Expansion

Core Payments Complementary

37% 
of Jack Henry Total

28% 
of Jack Henry Total

22.5%

58.1%
Segment Margin, 

+135 bps

58.5%
Segment Margin, 

+2 bps

45.9%
Segment Margin, 

+124 bps
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Fortified 
SAAS Model 

supports 
margin  

expansion

Non-GAAP 
Margin Expansion

Disciplined staffing model

Build once, sell many times

Shared service architecture

Multi-tenant

Client growth & volume expansion

Diverse solution portfolio

Data center scalability
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GAAP EPS:  delivering  shareholder 
value

GAAP EPS Growth

8.3%
FY24 3-yr 

CAGR 8.3%

High quality earnings & reporting transparency
 

2024
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Strong free cash flow generation & 
Investing in the future

FCF Conversion

88.1%
FY24 FCF 

Conversion

• Long history of FCF generation
• FCF is impacted by Sec. 174 Tax 

(R&D) changes
• Targeting 65-75% 

$314M
FY24 Product 
Investment

• Product innovation fuels growth 
and supports operations 

• Targeting 14% - 15%

14.3%
FY24 R&D 

Investment Rate
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19.7% 
FY24 average return 
on invested capital

responsible stewards of investor 
capital

ROIC

FY24

Dividend raised for the 20th consecutive calendar year 

Opportunistically buy back shares and manage dilution

Focused investment drives innovation and growth

Very low leverage

Dividends 
Paid

$156M

Share 
Buyback

$28M

Debt 
Repayment

$125M

M&A and 
CapEx
$74M
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Non-GAAP Margin 
Expansion
+25-40 bps

Free Cash Flow 
Conversion

Targeting 65%-75%

FY25 
Guidance & 

Targets

Non-GAAP Revenue 
Growth

7.0%-8.0% growth

ROIC
Targeting 20%+

GAAP Earnings per 
Share

10.6% - 12.3% growth
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Culture InnovationService

We continue to focus on sustainable growth 
and delivering shareholder value.
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appendix
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FY24 Segment & Non-GAAP Reconciliation

Appendix
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FY24 ROIC and Free Cash Flow Reconciliation
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Thank you for your 
confidence and 

investment in JKHY.

Thank You!
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