
 

Jack Henry & Associates Announces Synergy(TM) Express

- SaaS Content Management Solution Leverages Proven In-House Solution for Document, Report, and 
Check Image Capture, Storage, and Retrieval - 

MONETT, Mo., Aug 13, 2008 /PRNewswire-FirstCall via COMTEX News Network/ -- Jack Henry & Associates, Inc. (Nasdaq: 
JKHY), a leading provider of integrated technology solutions and data processing services for financial institutions, today 
announced the availability of Synergy Express, its modular software-as-a-service (SaaS) enterprise content management 
(ECM) solution. Synergy Express enables financial services organizations of all sizes and diverse corporate entities to capture, 
store, retrieve, and distribute images of virtually any document or report as well as check images. This high availability, fully 
managed service incorporates all back-office functions and streamlines the entire content management process.  

Synergy Express incorporates key functionality of Jack Henry & Associates' modular Synergy ECM platform, which has been 
available exclusively for traditional in-house implementation until now. Operating in a SaaS environment, Synergy Express 
eliminates the initial and ongoing capital expenditures required for in-house installations, as well as ongoing capacity planning 
by seamlessly supporting planned and unexpected storage volume increases. Synergy Express also leverages the company's 
extensive data center infrastructure that is supporting the mission-critical information and transaction processing requirements 
of more than 500 financial institutions. 

According to Stacey Zengel, general manager of Imaging Solutions for Jack Henry & Associates, "SaaS solutions are attracting 
significant and growing interest from diverse businesses that want to largely operate in-house but outsource the hardware 
component of their systems. This hybrid operating environment enables businesses to retain complete control over their 
operations while reducing their information technology expenditures, compliance initiatives, and security risks. With Synergy 
Express, our customers remain responsible for managing their own ECM content which is pushed to our secure storage facility 
and replicated to another geographic location for disaster recovery purposes." 

Synergy Express has minimal client hardware requirements, typically consisting of only workstations with document scanners to 
capture and index document images. This SaaS offering provides state-of-the-art security and ensures compliance with all 
related regulatory requirements including document encryption, retention, and storage mandates. This solution also ensures 
business continuity with a replicated data center, end-to-end business continuity planning and testing, complete failover 
operations, and routine back-up processes.  

According to Tony Wormington, president of Jack Henry & Associates, "Outsourcing key business processes or specific 
components of those processes is a growing trend as businesses look for ways to improve their operating efficiencies while 
reducing their operating costs. In response, we continually look for opportunities to expand our offering with solutions that we 
expect to have broad market appeal and that enable us to further leverage our existing infrastructure. We believe Synergy 
Express is an important addition since it enables diverse businesses to seamlessly archive and access imaged documents and 
reports, is completely scalable for businesses of virtually any size, and repositions our proven ECM platform as a cost-effective 
SaaS solution that requires minimal up-front investments."  

Synergy Express will be sold inside and outside the financial services industry by Jack Henry & Associates' three divisions -- 
Jack Henry Banking(TM), Symitar(TM), and ProfitStars(R). 

About Jack Henry & Associates, Inc. 

Jack Henry & Associates, Inc. (Nasdaq: JKHY) is a leading provider of computer systems and ATM/debit card/ACH transaction 
processing services primarily for financial services organizations. Its technology solutions serve more than 8,700 customers 
nationwide, and are marketed and supported through three primary brands. Jack Henry Banking supports banks ranging from 
de novo to mid-tier institutions with information and transaction processing solutions. Symitar is the leading provider of 
information and transaction processing solutions for credit unions of all sizes. ProfitStars provides highly specialized products 
and services that enable financial institutions of every asset size and charter, and diverse corporate entities to mitigate and 
control risks, optimize revenue and growth opportunities, and contain costs. Additional information is available at 
http://www.jackhenry.com.  

Statements made in this news release that are not historical facts are forward-looking information. Actual results may differ 
materially from those projected in any forward-looking information. Specifically, there are a number of important factors that 

http://www.jackhenry.com/


could cause actual results to differ materially from those anticipated by any forward-looking information. Additional information 
on these and other factors, which could affect the Company's financial results, are included in its Securities and Exchange 
Commission (SEC) filings on Form 10-K, and potential investors should review these statements. Finally, there may be other 
factors not mentioned above or included in the Company's SEC filings that may cause actual results to differ materially from 
any forward-looking information.  
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