
 

Jack Henry & Associates to Offer Microsoft Productivity Software Via Subscription

- Cloud-based delivery provides new options for financial organizations - 

MONETT, Mo., July 20, 2011 /PRNewswire/ -- Jack Henry & Associates, Inc. (NASDAQ: JKHY), a leading provider of computer 
systems and electronic payment solutions primarily for financial services organizations, today announced that it has been 
selected by Microsoft Corp. as an Office 365 syndication partner. Office 365 is the cloud-based offering of the Microsoft Office 
Suite, Microsoft Exchange, Microsoft SharePoint, and Microsoft Lync. Jack Henry & Associates, the 2010 Microsoft ISV Partner 
of the Year, was selected to be an Office 365 syndication partner in the financial services sector. 

Office 365 is a cloud solution that delivers Microsoft's productivity solutions over the Internet. Cloud-based delivery reduces the 
demands on financial institutions' IT departments for in-house hardware configurations; software installations; and ongoing 
support, maintenance, administration; and capacity planning. Another key benefit of the Office 365 suite is the hosting of 
Microsoft Exchange, the world's leading enterprise mail server. An intuitive control panel enables even non-technical associates 
to configure and customize Office 365.  

The Office 365 pay-as-you-go model enables financial organizations of all asset sizes to provide their employees with world-
class business tools, including reliable and familiar email services, for an established, per-seat monthly fee. Office 365 also 
benefits from Microsoft's uptime service-level agreement which is backed by financial guarantees.

Mark Forbis, vice president and chief technology officer of Jack Henry & Associates said, "As the economy continues to 
recover, virtually every financial institution is looking for solutions that will help them reduce operating costs while improving 
operating efficiencies. Office 365 clearly supports these industry-wide goals. This solution enables diverse financial institutions 
to 'outsource' another aspect of their technical infrastructure while adding a strategic component to our 'serverless strategy.' 
Implementing Office 365 means financial institutions will have more time and resources to focus on the actual business of 
banking and on serving their customers. We're very excited to be working with Microsoft to bring this new delivery model to 
financial organizations around the country."

Marco Limena, vice president, Business Services, Operator Channels at Microsoft said, "Jack Henry & Associates is a partner 
that delivers value to financial services customers. Given the company's existing Microsoft Gold Certified Partner status, we are 
excited about its ability to bring Office 365 to market in the financial services arena."

About Jack Henry & Associates, Inc.

Jack Henry & Associates, Inc. (NASDAQ: JKHY) is a leading provider of computer systems and electronic payment solutions 
primarily for financial services organizations. Its technology solutions serve more than 11,200 customers nationwide, and are 
marketed and supported through four primary brands. Jack Henry Banking™ supports banks ranging from de novo to mid-tier 
institutions with information processing solutions. Symitar™ is the leading provider of information processing solutions for credit 
unions of all sizes. ProfitStars® provides highly specialized products and services that enable financial institutions of every 
asset size and charter, and diverse corporate entities to mitigate and control risks, optimize revenue and growth opportunities, 
and contain costs. iPay Technologies operates as a leading electronic bill pay provider supporting banks and credit unions 
with turnkey, highly configurable retail and small business electronic payment platforms. Additional information is available at 
www.jackhenry.com.  

Statements made in this news release that are not historical facts are forward-looking information.  Actual results may differ 
materially from those projected in any forward-looking information.  Specifically, there are a number of important factors that 
could cause actual results to differ materially from those anticipated by any forward-looking information.  Additional information 
on these and other factors, which could affect the Company's financial results, are included in its Securities and Exchange 
Commission (SEC) filings on Form 10-K, and potential investors should review these statements.  Finally, there may be other 
factors not mentioned above or included in the Company's SEC filings that may cause actual results to differ materially from any 
forward-looking information.
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