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Jack Henry & Associates Extends Banno Platform to Windows 10, Introduces Customer
Support App

- Financial institutions improve customer reach and experience with Windows 10 and Banno People, a
mobile backend administrative tool optimized for Microsoft Edge -

MONETT, Mo., May 10, 2016 /PRNewswire/ -- Jack Henry & Associates, Inc. (NASDAQ:JKHY) is a leading provider of
technology solutions and payment processing services primarily for the financial services industry. Today, it announced that

Banno Mobile™ is available for Windows 10 users and introduced Banno Peoplesm, a backend administrative app that
provides financial institutions with a comprehensive view of mobile users' profiles, accounts and activities.

Banno Mobile uses the Universal Windows Platform which means the app can be deployed on all Windows 10 devices from
phones to tablets via the Windows Store. Consumers will have access to their bank's white-labeled Banno Mobile app from
the Windows Store.

Optimized for the new Microsoft® Edge browser, Banno People builds, maintains, and displays user profiles and provides
insight into their latest digital banking activities. Banno Mobile and Banno People are part of the Banno Platform that allows
financial institutions to launch modern, mobile-first functionality in 120 days or less. This account-as-a-service technology
provides robust mobile experiences to users of all major mobile operating systems."

Wade Arnold, managing director at Jack Henry & Associates, commented, "We are continuing to expand the reach of the
Banno Platform, as is evidenced by the addition of Windows 10. The next step for digital banking is to bridge the gap
between self-service and customer touch points. Banno People equips financial institutions to manage that opportunity with
ease. It encourages a more personal banking relationship by providing a view of the customer as they view themselves."

Larry Orecklin, vice president of developer experience and chief evangelist at Microsoft, added, "We are excited to see a
key financial services technology provider like Jack Henry & Associates adopt the Windows 10 Universal Windows Platform
for the Banno Platform to create mobile banking apps that can be used across many Windows 10 device sizes and types.
This will give the growing Windows 10 user base access to mobile banking apps from the Windows Store for the many
financial institutions that use the Banno Platform. We are also excited to see the Banno People application optimized for
Microsoft Edge which will provide bankers using Windows 10 an optimized experience. These innovative products are a
direct result of our deep partnership with Jack Henry & Associates resulting in smarter, more efficient banking for bankers
and consumers."

About Jack Henry & Associates, Inc.

Jack Henry & Associates, Inc.® (NASDAQ:JKHY) is a leading provider of technology solutions and payment processing
services primarily for the financial services industry. Its solutions serve almost 10,800 customers nationwide, and are

marketed and supported through three primary brands. Jack Henry Ban king® supports banks ranging from community
banks to multi-billion dollar institutions with information processing solutions. Symitar® is a leading provider of information

processing solutions for credit unions of all sizes. ProfitStars® provides highly specialized products and services that
enable financial institutions of every asset size and charter, and diverse corporate entities to mitigate and control risks,
optimize revenue and growth opportunities, and contain costs. Additional information is available at www.jackhenry.com.

Statements made in this news release that are not historical facts are forward-looking information. Actual results may differ
materially from those projected in any forward-looking information. Specifically, there are a number of important factors that
could cause actual results to differ materially from those anticipated by any forward-looking information. Additional
information on these and other factors, which could affect the Company's financial results, are included in its Securities and
Exchange Commission (SEC) filings on Form 10-K, and potential investors should review these statements. Finally, there
may be other factors not mentioned above or included in the Company's SEC filings that may cause actual results to differ
materially from any forward-looking information.


http://www.jackhenry.com/

To view the original version on PR Newswire, visit:http://www.prnewswire.com/news-releases/jack-henry--associates-
extends-banno-platform-to-windows-10-introduces-customer-support-app-300265268.html
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